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Synopsis: 

A case has been reviewed by Ofwat and undertakings have been entered into for Short Term 

Mitigation and Long Term Solutions of the Sewage Flooding problems in Hill Ridware. 

Preamble:  Residents in areas of Hill Ridware have been subject to flooding from the sewers and  

blocked toilets during periods of prolonged rain. This situation has persisted for a considerable 

number of years.  Despite frequent complaints from many of the residents no resolution has been 

forthcoming.  Mr John Grimley, of Uttoxeter Road, has been particularly active in forwarding the 

case to Severn Trent as evidenced by correspondence stretching over a period exceeding 12 years. 

On moving to Hill Ridware I became   aware of this issue after it affected my property in 2016. After 

pursuing the issue with Severn Trent ,with support from the Parish Council and our MP, it became 

apparent that little of no progress was to be made. 

Water Council / Water Redress Scheme and Parliamentary Ombudsman.: 

Approximately 4 years ago John Grimley and I decided to pursue the complaints route in parallel. 

John Grimley undertook the work of collecting evidence of flooding  in the form of letters from 

residents. We submitted our cases with evidence firstly to the Water Council. They determined  that 

there was evidence of flooding but concluded that they were unable to obtain an undertaking or 

timescale from Severn Trent to address the problem. Subsequently we both presented a case to the 

Water Redress Scheme. The adjudicator at the Water Redress Scheme rejected both cases.  John 

Grimley, through the offices of our MP with support from Cllr. Stockdale put the case to the 

Parliamentary Ombudsman. The Parliamentary Ombudsman only considered the case against the 

Water Council, the Water Redress Scheme is not a Stautory Body, and found that the Water Council 

had acted Correctly.  

OfWat : 

Using the evidence that John Grimley had collected we mapped the incidents of flooding in the 

village and I put a private case to OfWat of systematic failure of the sewage system and the failure of 

the water company to meet its obligations under Section 94 of the Water Industry Act 1991. I have 

been in correspondence with an Enforcement Officer at Ofwat for the past two years and I am 

pleased to report that this has been a positive relationship.  I would like the Parish Council to 

acknowledge the work of Mr John Grimley in support of the case.  

Of Wat have outlined the Short Term Mitigation measures agreed by the water company and the 

Milestones to be reached in seeking a long term solution.  They have also outlined reporting 

arrangements to the Parish Council by the water company on the progress towards the milestones. 

 



 

The milestones are: 

• Feasibility studies 

• Review of solution options 

• Investigations 

• Design progress 

Communication has been established between the Lead Engineer for the project and 
myself, now on behalf of the Parish Council, and I include in full his first update to the 
Parish Council. You will observe that the timescale is quite extended, however, I am 
more optimistic that a resilient solution will be found and instigated than I have been at 
any point in the past. I have redacted his name under GDPR. 

Dear Mr Lowries, 

Following on from our written correspondence last week, I’m writing to you with a brief update on 

our work done to date at Hill Ridware and some further information on the timeline we’re working 

to.  

 

• You’ll be aware that we are investigating the wider sewerage network in order to make an 
informed decision on exactly why flooding is occurring and how we are able to prevent it. 
This investigation involves the creation of a very detailed ‘model’ that needs to be built using 
information obtained from various surveys. 

• To build an accurate model we need to know the exact size of all the existing sewers, the 
route that they currently take, and the amount of flow which currently passes through the 
network – both during normal operation and when there is a flood event. Unfortunately and 
somewhat frustratingly, this means installing flow monitors and ‘waiting’ whilst data is 
collected. 

• At the moment, our initial thoughts are that a potential solution may involve the upsizing of 
approximately 800m of sewer upstream of the terminal pumping station on School Lane and 
upgrading the pumping station itself to introduce a significant amount of additional storage. 

• Once we’ve finished building the model we’ll use it to simulate a variety of scenarios to test 
the effectiveness of all potential mitigation options. We currently expect to be at this stage 
in December 2021. 

• When we’re happy that we’ve found the most appropriate ‘outline solution’, we’ll move 
through to the next stage of our capital project which is when a detailed design is 
formulated. 

• During this stage we’d plan out things in finite detail such as: exactly where we’d put new 
pipes to avoid other existing utilities, how deep pipes need to be to ensure a suitable 
hydraulic gradient can be achieved, how we’d obtain access to do our work and how this 
may clash with other utility providers upgrade work etc. We currently expect to complete 
this stage of our work by January 2023. 

• After this we’d appoint a contractor (which typically takes up to 3 months), before arriving 
on site shortly afterwards to actually complete the work. 

• In the interim we have carried out some short term mitigation measures at the worst 
affected properties – 21 & 22 Sandford Close. This work involved the installation of a new 



soakaway, installation of a non-return valve to stop flow from going backwards & 
reconfiguring surface water drains so that they are no longer connected to the sewerage 
network and instead drain via the new soakaway. We very much hope that this work will 
help to resolve some of the worst of the issues in the short term. 

 

I would suggest that the most appropriate point to provide a further update is likely to be in or very 

shortly after December 2021, and then again at regular intervals during the course of 2022. 

 

I appreciate that the milestone dates may seem very far in the future, but I think it’s important to be 

realistic & also to state that we are aiming to better these dates if we can. 

 

If you are in agreement with this proposed timeline then in the December update I would be happy 

to provide much more detailed information on the process behind each of the steps above as well as 

some powerpoint slides/presentations containing data and information. 

 

I hope this update is both suitable and useful and would be happy to talk you through any questions 

you may have either via email or phone. Please feel free to contact me at any point. 

Lead Project Manager 

Other Matters: 

Please see below  an extract from Ofwat regarding the complaints procedure to our water 

companies: 

Website updates 
 
One of the issues that concerned you was the Report a Problem tool on the website not 
working properly. The website was fixed to allow South Staffordshire Water Customers 
to utilise it and report a problem. Severn Trent Water advised that it has updated the 
website, but the site is not yet fully automated due to issues regarding data protection 
and compliance as it would need to resolve these issues with South Staffordshire Water 
to allow the information to be shared and gain consent from all the customers. 

 


